
IMPORTANT MESSAGE 

The Original Equipment Manufacturer 
(OEM) has programmed a function to 
prevent the use of compatible cartridges; 
If this function is activated on your 
printer, YOUR/THIS compatible cartridge 
will not be recognized.  (Models of 
cartridges: CF226, CF287, CF360, 
CF400, CF410 and series CF500).

Please follow these simple STEPS to DISABLE this feature:

Go to the main page
 and click «Setup»

Access the «Setup Menu» 
and click «System Setup»

Access the menu «System Setup» 
and click «Supply Settings»

Access the menu «Supply Settings» 
and click «Cartridge Policy»

Access the menu «Cartridge Policy» and click 
«OFF» and then please RESTART the printer.

For additional information please contact our technical support 1-866-921-5001

Instructions for alternative cartridge recognition
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